
• The Commission should formalize an alternative dispute resolution

mechanism, and should consider referring Section 255 complaints to the

TAAC or a comparable advisory committee for evaluation and a

recommended decision.49

• The guidelines should encourage manufacturers to incorporate accessibility

solutions into all their products, rather than individual parts of a product line,

in order to integrate accessibility into the widest and most feature-rich set of

products possible.50

• The guidelines should retain the flexibility of the ADA's "readily achievable"

criterion and should not require individual products to be made accessible for

all disabilities if doing so would "fundamentally alter" the product's design

or functionality.51

Based on our review of the draft TAAC guidelines, together with initial

involvement on the committee and discussions with industry and disability

representatives, Netscape believes that the final Access Board guidelines will in all

likelihood meet each of these criteria. While there is much work still to be done in

finalizing the TAAC guidelines, they appear to strike a reasonable balance between the

needs of manufacturers for flexibility and non-intrusive record-keeping, the needs of

consumers for accessibility and accountability, and the interests of the Commission in a

defined method of deciding enforcement disputes. Indeed, unlike some of the parties

49 Pacific Telesis Comments at iii.
50 E.g.., MATP Comments at 6.
51 Lucent Technologies Comments at 15.
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supporting a totally ad hoc complaint process, Netscape believes such an approach is

doomed to failure and will in the long-term generate unnecessary, contentious and

extremely expensive disputes over accessibility.

CONCLUSION

Accessibility of telecommunications services, equipment and CPE for people

with disabilities is an important part of the Commission's responsibility for fostering

universal service, universal design and universal access. Netscape looks forward to

continuing its work with the TAAC and the disability community, and to improving

accessibility for Netscape's own software products, the World Wide Web and the global

Internet.

Respectfully submitted,

Peter F. Harter
Public Policy Counsel

Netscape Communications Corp.
http://home.netscape.com/
pfh@netscape.com
487 East Middlefield Road
Mountain View, CA 94043
415.937.3719

Dated: November 27,1996
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Blumenfeld & Cohen - Technology Law Group
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info®technologylaw.com
1615 M Street, N.W.
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Attorneys for Netscape Communications Corporation
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